Financial Education Animated Video Series
“Penguin’s Talk - Online Shopping Safety”
Worksheet

Watch the video clip “Penguin’s Talk - Online Shopping Safety” and answer the following questions.

A　	Fill in the blanks
Write your answers in the boxes below.
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1. Benefits of online shopping are:
No geographical restrictions
Delivery services are provided


                                                           and


2. Only images and captions accompany online products. Descriptions can be ambiguous and images can be polished to the point where buyers are unable to determine the quality 

of the product.

3. The majority of online shopping is done through online banking but some online banks still use                                                   that can be easily tracked by viruses.. static passwords   



4. Make sure the online banking password is updated regularly. To make it difficult to hack, it should contain                                                                                          . letters, symbols and numbers      


[bookmark: _GoBack]B.　	True or False
Determine whether the following statements about “online shopping” are true or false. Fill in “T” for true and “F” for false.

	1. 
	Online stores never provide after-sales services.
	F

	2. 
	Some sellers require buyers to pay before delivery. The buyers have to take the risk of not receiving the item after payment.
	T

	3. 
	Buying at physical stores is the only way to avoid the risk of online shopping.
	F



